MINNESOTA
IT SERVICES

February 3, 2017

Senator Mary Kiffmeyer

Chair, State Government Finance and Policy and Elections
Minnesota Senate

95 University Ave. W

Saint Paul, MN 55155

Dear Senator Kiffmeyer and Representative Anderson,

Representative Sarah Anderson

Chair, State Government Finance
Minnesota House of Representatives
100 Rev. Dr. Martin Luther King Jr. Blvd.
Saint Paul, MN 55155

Enclosed and attached is information responsive to your letter dated December 22, 2016. Please let me know if
you have questions or would like additional information; we would be happy to work with you and your staff to

provide additional information.

Sincerely,

, M/Z/Z

Thomas A. Baden Jr.
Commissioner and State Chief Information Officer

658 Cedar Street, St. Paul, MN 55155



Item A (1)- Special Revenue Funds and Fee-Dedicated Accounts. This information can be found in the
i

gov/mmb-

Governor’s budget recommendations documentation for MN.IT Services on pages 3-6: httns

stat/documents/budget/2018-19-biennial-budget-books/savernors-recommendations-ianuary

services.pdf

Item A (2) - Federal funds. While other agencies use federal funds to pay for services provided by MN.IT, MN.IT
directly receives no funding from federal government agencies.

Item A (3) — Statutory and Open appropriations. Please see the “MNIT Open and Stat Appr” tab in the attached
“MNIT 2017 SGF Response” Excel document.

Item B — Indirect Cost Fund. MN.IT does not have an indirect cost fund/IDC.

Item C — Chargebacks imposed by other state agencies. Please see the “MNIT Transfers” and “MNIT
Interagency” tabs in the attached “MNIT 2017 SGF Response” Excel document. .

Item D - Carryforward. This information can be found in the Governor’s budget recommendations

/documents/budget/2018-19-

documentation for MN.IT Services on pages 3-6: hittps://min.gov/mmb-stal

5. pf
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hiennial-budget-books/governors-recommendations-january-201L7/mn.it-service

Item E (1) - Organization chart. Please see the attached pdf entitled “Attachment — Response to E(1).”

Item E (2) — List of pending position requests. Please see the attached pdf entitled “Attachment — Response to
E(2).”

Item E (3) — FTE counts by fund since 2009. Please see the “MNIT FTE by Fund” tab in the attached “MNIT 2017
SGF Response” Excel document. Please note this tab provides both a SWIFT-derived, funding-based FTE count
and a SEMA4-derived, reporting-based FTE count.

Item E (4) — Number of FTEs by class. Please see the “FTE by Barg. Unit” tab in the attached Excel document.
Please note this tab provides both a SWIFT-derived, funding-based FTE count and a SEMA4-derived, reporting-
based FTE count.

Item E (5) — Salary history. Please see the “Dep. Comm. Wage Summary,” “Asst. Comm. Wage Summary,” and
“Managerial Wage Summary” tabs in the attached “MNIT 2017 SGF Response” Excel document.

Item F — Potential Adjustments. Roughly 0.5% of MNIT's total spend is directly appropriated from the general
fund. If this direct appropriation were reduced, our ability to deliver computer forensics services both inside and
outside the executive branch, as well as to provide IT and geospatial leadership and oversight, would be
significantly hindered.

As it relates to the remainder of MN.IT spend, roughly 23% of MN.IT’s FY16 actual spend occurred through the
enterprise rate package, and roughly 77% occurred as a direct pass-through charge to agencies to support their
local-agency MN.IT staff and services. Negative adjustment to this portion of MN.IT spend would require
discussion with our agency partners to identify what MN.IT services, staff or private sector tools or services
could be reduced, delayed or avoided while maintinig critical operations.

Item G (1) - Rulemaking. MN.IT Services has no rulemaking authority.

Item G (2) - Future federal funding. MN.IT Services has no plans to seek federal funding in the next two years.



Item G (3) - Transfers. No internal financial transfers took place during the current biennium.

Item G (4) - Vehicles. Please see the “Leased Vehicles” tab in the attached “MNIT 2017 SGF Response” Excel
document.

Item 5 - Pending lawsuits. Risk Management. Please see the attached pdf entitled “Response to G(5).”
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MNIT Interagency

PAYING AGENCY MN.IT

Sum of AMOUNT Column Labels

Row Labels 2012 2013 2014 2015 2016 2017 _
ADMINISTR;ATION bEP1: S 3,305,050 S 3,316,104 $ 3,124,470 S 2,765,662 § 2,768,289 $ 1,396,810
ATTORNEY GENERAL S 7,600 S 7,271 § 9,045 § 8,548 S 7,902 S 5,188
CORRECTIONS DEPT S 31,380

EDUCATION DEPARTMENT S 71,820

EMPLOYMENT & ECONOMIC

DEVELOPMENT DEPT S 282 § 336 $ 721 $ 1,118 S 3,148 § 203
HUMAN RIGHTS DEPARTMENT S 90 $ 105
HUMAN SERVICES DEPT $ 10,887 $ 9,278 $ 18,300 $ 175§ 41,959
LEGISLATIVE COORDINATING

COMMISSION S 8,938

MINNESOTA MANAGEMENT &

BUDGET S 1,476,205 S 511,641 S 1,150,279 $ 416,255 $ 473,636 § 438,103
MMB DEBT SERVICE S 10,705

MMB NON OPERATING S 181,156 S 159,214 $ 616,572 $ 832,653 $ 183,814
MN IT SERVICES S 730,766 S 1,359,589 $ 726,083 S 919,255 S 559,177 $ 527,961
MNSURE S 30,000
NATURAL RESOURCES DEPT $ 17,760 S 13,523 S 72,379 $ 626
POLLUTION CONTROL AGENCY S 1,779

PUBLIC SAFETY DEPT S 240,000 $ 240,760 $ 252,553 S 126,050 $ 6,540 $ 9,728
SECRETARY OF STATE S 240 S 120

TRANSPORTATION DEPT $ 19,167 § 19,544 5 39,667 $ 28000 5 28,000
Grand Total o -$ Tag 5,952,63;5 S 5,546:909 S 5,511,127 $ 4,915,708 $ 4,751,989 $ 2,662,496
RECEIVING AGENCY MN T SERVICES

Sum of AMOUNT Column Labels

Row Labels 2012 2013 2014 2015 2016 2017

Accountancy Bo;rd - . S 9,822 § 12,265 S 9,276 S 35,264 $ 60,962 $ 24,256
Administration Department S 860,159 $ 900,372 $ 2,687,618 S 4,862,906 S 5,027,248 S 1,203,220
Administrative Hearings $ 243,145 $ 306,661 $ 372,467 S 459,464 $ 477,592 5 187,651
Agriculture Department $ 365,246 S 458,354 $ 4,008,061 $ 4,219,465 S 4,863,630 $ 1,225,212
Animal Health Board S 21,885 § 31,210 § 395,746 S 563,539 S 729,029 S 193,474
Architecture, Engineering Bd $ 20,330 $ 17,382 $ 15,265 $ 35,360 S 45216 $ 25,825
Arts Board S 17,822 § 30,041 § 26,388 S 201,108 S 185,774 S 10,062
Asian Pacific Council S 6,330 $ 6,376 S 6,977 $ 8,343 § 14,197 5 3,184
Attorney General § 184,507 S 183,196 S 180,228 $ 193,983 $ 203,728 § 73,857
Barber Examiners Board S 1,108 $ 1,436 S 4,340 S 16,010 § 6,359 $ 7,486
Behavioral Health & Therapy Bd $ 3,056 $ 3,507 $ 8,393 $ 3,874 § 3,641 S 1,049
Board of Teaching S 2,234
Campaign Finance Board S 9,518 $ 8,336 S 7,548 $ 8,565 S 9,903 § 3,919
Capitol Area Architect S 6,883 ¢ 6,480 5 6,579 S 6,731 S 7,336 § 3,482
Chiropractic Examiners Board S 1,877 $ 3,083 S 3,367 § 32,389 5 4,738 S 1,838
Commerce Department $ 931,235 S 1,725,465 § 1,265,268 $ 1,722,243 § 3,035,059 $ 1,249,562
Corrections Department $ 1,815,101 $ 2,064,500 5 9,395,432 $ 11,663,279 § 14,023,543 $ 4,479,624

As Requested by House and Senate
State Government Committees on Finance 1of3 Submitted 2/1/2017



MNIT Interagency

Cosmetologist Examiners Board $ 5290 $ 6,146 $ 10,416 $ 79,021 $ 120,922 $ 33,907
Council for Minnesotans of Afr $ 5,646 $ 6,014 $ 8,838 $ 4,253 3 5,253 $ 2,618
Court of Appeals $ 3,188 $ 3,951 §$ 3,516 S 5919 S 4,239 $ 1,839
Dentistry Board $ 16,276 $ 17,202 $ 26,083 $ 86,880 S 18,740 $ 13,805
Dietetics & Nutrition Practice $ 549 § 298 § 2,157 $ 1,579 § 797 S 154
Education Department S 391,268 $ 383,132 S 488,897 $ 2,558,221 S 8,045,510 $ 2,984,256
Emergency Medical Services Off $ 14,425 S 13,548 S 33,324 S 38,931 § 41,938 $ 12,104
Employment & Economic Develop S 7,450,356 S 7,207,437 $ 8,046,161 S 12,359,988 S 13,519,107 S 12,368,601
Explore Minnesota Tourism $ 41,427 $ 46,925 $ 48,310 $ 386,162 S 505,708 S 212,267
Gambling Control Board $ 36,502 $ 51,349 $ 44,534 $ 47,122 $ 54,212 $ 17,162
Governors Office $ 50,532 $ 52,988 $ 57,328 $ 59,722 $ 64,193 $ 31,311
Health Department S 1,350,000 $ 1,689,434 S 1,696,667 S 8,916,665 $ 19,712,547 S 9,556,154
Housing Finance Agency $ 244,623 S 230,703 $ 159,121 $ 177,999 $ 243,015 $ 91,154
Human Rights Department S 85,162 $ 136,102 $ 292,938 $ 388,335 $ 361,157 $ 59,104
Human Services Department $ 35,767,340 $ 36,644,041 S 40,844,625 $ 39,634,146 $ 117,392,496 $ 41,135,036
Indian Affairs Council S 6,566 §$ 6,677 $ 6,956 S 7,702 S 9,877 § 3,416
Investment Board $ 27,575 § 26,950 $ 24,291 $ 31,664 $ 36,721 $ 14,757
Iron Range Resources S 134,395 S 180,566 S 151,333 S 190,236 S 156,441 $ 72,968
Judicial Standards Board $ 4,027 S 2,006 $ 3,953 $ 4,333 § 2,851 § 1,409
Labor and Industry Department $ 345,833 § 591,728 $ 3,622,074 $ 4,644,298 $ 3,514,995 $ 1,831,239
Legislative Auditor $ 64,021 $ 65,017 S 60,317 $ 69,158 $ 65,919 § 27,910
Legislature Coordinating Comm $ 20,512 S 23,915 $ 18,253 S 21,153 § 109,250 $ 56,000
Lottery $ 122,396 $ 229,243 $ 188,526 $ 201,781 S 210,889 S 91,854
Marriage and Family Therapy Bd S 1,127 $ 1,339 $ 4,187 § 2,104 5 1,944 $ 547
Mediation Services Department $ 10,022 $ 48,950 S 66,775 $ 220,061 S 15,964 $ 57,042
Medical Practice Board $ 11,069 $ 64,423 S 182,581 $ 341,090 $ 307,692 $ 33,340
Military Affairs Department S 1,006,004 S 979,718 $ 1,047,048 $ 1,059,078 §$ 1,051,472 S 583,521
Minn State Retirement System 5 463,429 $ 626,398 S 1,140,094 $ 1,557,719 $ 2,000,438 $ 572,112
Minnesota Council on Latino Af $ 4,889 $ 6,212 $ 7,074 S 5,545 S 9,225 $ 3,427
Minnesota Management & Budget $ 2,163,219 $ 2,114,316 $ 4,739,208 $ 13,908,198 $ 11,257,589 $ 7,762,649
Minnesota State Academies S 64,579 $ 70,354 S 79,581 S 302,545 S 640,335 S 283,798
MN Insurance Marketplace S 1,220,609 S 6,729,991 § 4,513,073

MN State Colleges/Universities S 4,288,476 $ 4,584,365 $ 5,092,671 S 5,102,264 S 5,893,597 S 2,359,626
MN State Council on Disability $ 14,153 $ 13,774 § 11,618 $ 16,352 $ 10,737 $ 3,511
MN.IT $ 730,766 $ 1,359,589 S 726,083 $ 919,255 $ 559,177 $ 527,961
Natural Resources Department $ 1,939,421 $ 2,517,420 $ 2,896,083 $ 5,799,506 S 7,155,060 $ 5,639,537
Nursing Board $ 30,989 $ 32,861 S 273,961 S 430,493 $ 241,893 S 99,806
Nursing Home Admin Board $ 34,561 $ 22,013 $ 255,827 § 359,864 $ 416,840 S 166,480
Office of Higher Education S 71,072 $ 82,776 § 87,718 § 857,338 ¢ 776,593 $ 367,239
Office of State Auditor $ 45,195 $ 39,233 $ 44,492 $ 40,964 $ 45,635 § 18,617
Ombudsman MH/DD $ 40,187 $ 57,027 $ 31,245 $ 167,997 $ 64,119 $ 69,450
Ombudsperson for Families $ 14,710 $ 14,614 $ 13,555 § 15576 $ 15,656 S 6,610
Optometry Board $ 457 $ 423 $ 2,407 $ 427 $ 454§ 150
Peace Officers Board (POST) $ 8,603 $ 11,270 $ 11,195 S 14,564 $ 12,486 $ 6,074
Perpich Ctr For Arts Education $ 99,256 $ 71,577 $ 82,136 $ 265,114 $ 235,180 $ 193,061

As Requested by House and Senate
State Government Committees on Finance 20f3 Submitted 2/1/2017



Pharmacy Board

Physical Therapy Board
Podiatric Medicine

Pollution Control Agency
Psychology Board

Public Defense Board

Public Employees Retire Assoc
Public Facilities Authority
Public Safety Department
Public Utilities Commission
Racing Commission

Revenue Department
Secretary of State

Sentencing Guidelines Comm
Social Work Board

State Guardian Ad Litem
Supreme Court

Tax Court

Teachers Retirement Assoc
Transportation Department
Trial Courts

Veterans Affairs Department
Veterinary Medicine Board
Water and Soil Resources Board
Workers' Comp Court of Appeals
Zoological Board

Grand Total

“vrr n n n »n n n n n n n n n n nn n n

7,218
1,335

487
882,145
3,706
348,767
184,142
509
6,110,013
92,296
3,150
1,778,098
265,824
15,314
6,365

858
1,194,103

102,825
3,197,309
88,261
645,290
1,051
228,858
16,025
29,704
76,935,772

“»r n N n n n n n n n nnr n nh n n n n

MNIT Interagency

9,225
8,036

677
1,247,512
5,142
388,566
174,013
170
6,267,974
192,554
4,247
1,721,085
284,830
16,574
7,675
2,856
1,157,030

110,982
5,567,751
94,430
1,110,348
1,333
262,565
15,724

46,672

84,790,659

L7 SR T, S N7, SR 7 SR 7 SR ¥ S ¥ SR 7, SV, ST SR 7 SR 7 SR 7 S 7, S 7 S 7 SR 7, S VY

165,369
13,953
2,459
860,984
3,448
399,524
171,876

8,237,546
170,961
14,268
19,830,057
252,975
34,304
95,325
5,446
1,513,075
19,497
97,376
6,123,825
90,643
3,495,206
2,303
289,269
18,314
565,367

134,721,082

v n n n nn n n »n n n n n n n n n n n n n n n n n n n n

240,664
20,532

840
3,735,949
38,044
387,312
178,155
279
26,708,382
390,056
97,203
27,370,004
299,888
39,183
137,489
3,475
1,644,492
10,999
99,898
17,068,248
128,051
2,794,326
9,094
723,372
13,918

- _746&0
214,950,059

wn »n n n n n n

V)-I'(/')- “»v» »n n »n »nr n n n n n n nmn n n v n Wn

358,047
9,117

679
11,289,133
13,195
348,336
207,665

26,633,169
492,964
45,706
21,653,027
301,796
17,182
122,983
9,207
1,807,642
23,158
153,818
39,616,407
104,555
4,346,151
2,591
1,011,567
15,052
705,565

337,408,601

186,965
5,113

203
5,362,268
8,335
217,995
48,890

v »n» un n n n n

17,973,778
181,752
9,728
9,107,786
144,116
11,046
56,335
1,488
1,106,474
16,189
87,410
11,222,257
51,308
2,748,268
2,034
424,828
6,820
478,021
145,528,922

(hl‘(h v n n n n n nvn un n v n n n n n n Wn

Notes: The fiugures above represent revenue collected from partner agencies for IT services rendered. FY2017 represents amounts collected to date. Increasing trend
(FY14 - FY17) reflects IT Financial Consolidation in phases. FY16 amounts do not include total IT spend from DHS/MNsure, DEED, DNR and DPS totalling roughly $107
million. Totals above do not include revenue collected from other entities (cities, counties public schools etc) totalling roughly $8 million. These are not traditional inter-

agency agreements; rather they represent revenue collected for services rendered.

As Requested by House and Senate

State Government Committees on Finance
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MN.IT Services

Hourly Compensation Rate

Deputy Commissioner, Jan. 2009-2017 2009 2010 2012 2013

NONE FOR MNIT- MNIT does not have anyone classified as a Deputy Commissioner



2014 2015 2016
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Average of Hourly Compensation Rate

Managerial Plan, Jan. 2009-2017 2009 2010 2011 2012 2013 2014 2015 2016
Admin Mgmt Director 1 $ 36.82

Agency Chief Financial Officer S 49.98 $ 4998 S 4998 S5 5148 S 54.09 $ 54.09
Chief Information Officer $ 5859 S 58.03 § 58.03 $ 5859 S 5484 $ 60.13 $ 64.61 $§ 66.17
Dir Administrative Info System $ 5149 $ 53.85 S 6572 § 55.72
Dir Child & Family Services $ 49.98 $ 50.86 S 54,09

Exec Aide S 3259 § 3259 S 32.59 $ 30.18 $ 32.66 $  27.95
Financial Mgt Director S 4998 S 49,98

Fiscal & Admin Serv Manager $ 4435 $ 4435 $ 4435 S 4435 S 4435

Human Resources Director 2 S 40.80 S 43.75

Human Resources Director 4 $ 4263 S§ 4391 § 4822 § 49.91
Information Mgmt Srvcs Div Dir $ 5033 S 5444 S 5572 $ 55.72
Information Policy Res Dir S 4711 S 47.11

Information Syst Applic Mgr $ 5530 § 55.30 S 5530 § 5530 $ 5350 $§ 5641 § 5861 $ 59.59
Information Syst Director S 5463 S 59.27 S 6228 S  62.77
MN.IT Division Manager 1 S 53.41 S 49.74 $ 5257 $ 5573 § 59.15 $ 58.80
MN.IT Division Manager 2 $ 5733 § 58.07 S 5824 $ 5805 $ 5580 S 59.62 $ 63.53 § 64.19
MN.IT Executive Manager § 5756 $§ 6229 § 66.44

MN.IT Network Oprns Mgr S 5149

Planning Dir Statewide Info Po $ 50.28

Proj Manager S 4084 S 44.85 S  46.42
State Chief Information Offcr $ 5862 S 57.47 S 57.47 $ 5747 S 5747 S 6406 $ 6598 $§ 71.84
State Prog Admin Manager S 3592 $ 3592 $ 3736 $ 4043 $ 3916 S 39.73 $§  36.95
State Prog Admin Manager Prin S 4988 S 49.88 S 49.88 $ 49.88 S 49.88 S 5207 $ 52.22
State Prog Admin Manager Sr S 34.16 S 3446 $ 3113 S§ 4044 $ 4256 S 4444 S 4421

! This is a report pulled from SEMA4 data.



Count by Job Class Managerial Plan, Jan.

2009-2017 2009 2010 2011 2012 2013*** 2014 2015 2016
Admin Mgmt Director 1 1

Agency Chief Financial Officer 1 1 1 1 1 1
Chief Information Officer* 1 2 2 1 14 14 13 13
Dir Administrative Info System 2 3 4 3
Dir Child & Family Services 1 1 1

Exec Aide 1 1 1 1 1 1
Financial Mgt Director 1 1

Fiscal & Admin Serv Manager 1 1 1 1 1

Human Resources Director 2 1 1 1

Human Resources Director 4 1 1 1 1
Information Mgmt Srvcs Div Dir 5 5 3 2
Information Policy Res Dir 1 1

Information Syst Applic Mgr 1 1 1 1 14 13 18 16
Information Syst Director 4 6 7 6
MN.IT Division Manager 1 2 1 4 9 9 12
MN.IT Division Manager 2 6 5 3 4 6 74 6 6
MN.IT Executive Manager 2 2 1

MN.IT Network Oprns Mgr 1

Planning Dir Statewide Info Po 1

Proj Manager 1 1 1
State Chief Information Offcr** 1 1 1 1 1 1 1 1
State Prog Admin Manager 1 1 1 3 3 2 1
State Prog Admin Manager Prin 1 1 1 1 1 1 2
State Prog Admin Manager Sr 1 1 1 5 5 4 4
Grand Total 16 18 14 12 68 74 74 70

*Chief Information Officer classification has
been eliminated effective 7/1/2016

** The State Chief Information Officer
classification is the Commissioner of MNIT
Services. In 2016, MNIT reorganized under
the leadership of one State CIO

*** The increase in employees from 2012 to 2013 occurred because of the law that was passed requiring that all state agency
employees whose work involves IT become employees of MN.IT. Prior, this would have been the count of just the old OET office.
consistent managerial IT classification

standards reducing the number of managerial
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Minnesota IT Services
Response to Letter G (5)

G. Other Information — if applicable

5. Please detail any pending lawsuits against the agency or any lawsuits initiated by the agency,
including union grievances.

MN.IT’s Response

Minnesota IT Services does not have any pending lawsuits to report. The number of active union
grievances totals 24. No further information is available until final disposition is reached.
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