The work of the Office of Ombudsman

for Long-Term Care is a service of the

Minnesota Board on Aging provided

Free-of-charge to Minnesotans statewide.

651-431-2552

Attention. If you need free help interpreting this document, call
the above number.
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Attention. Si vous avez besoin d’une aide gratuite pour
interpréter le présent document, veuillez appeler au numéro ci-
dessus.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais
lus rau tsab ntaub ntawv no pub dawb,
ces hu rau tus najnpawb xov tooj saum toj no.

059950500:9500071. é@@ﬁC\%ﬁwﬁooﬁewnmc@m1mﬁm0%:oéb@§c68
09)63880)5]351§§,0%:w§c3®8$565c010033’51%?)0)(795,

Fe=gut o EAd 0 olal 2 K71 9
TRE AFHE E2S ToAd 99 Assg
Qetel 44l ¢

o I

4

TU%O%‘]Q_‘. SRR Cz}hwﬁejmnnlwg;ay@e%mwcwcama
awTws, 99tns tuifimwag tangagifigl.

Hubachiisa. Dokumentiin kun tola akka siif hitkamu gargaarsa
hoo feete, lakkoobsa gubbatti kenname bilbili.

BHumaHnue: eciiu BaM HY»Ha OecIiiaTHast IOMOIIIb B YCTHOM
MepeBoJie JJAHHOTO JIOKYMEHTA, TIO3BOHUTE 10 YKa3aHHOMY
BEITIIE TenedoHy.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah
ee tarjumaadda qoraalkan, lambarka kore wac.

Atencidn. Si desea recibir asistencia gratuita para interpretar este
documento, llame al nimero indicado arriba.

Chu y. Néu quy vi can duge gitp do dich tai liéu ndy mién phi,
xin goi s0 bén trén.

Advisory

For accessible formats of this information or assistance with additional equal
access to human services, write to MBA.OOLTC@state.mn.us, call 651-431-2555 or
1-800-657-3591, or use your preferred relay service. apa1 2-1s)
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A service of the Minnesota Board on Aging,
the Ombudsman advocates for adults needing or
receiving long-term care.

The office promotes person-directed living that
respects people’s values and preferences, and
works to preserve individual rights.

Minnesota’s Ombudsman for Long-Term Care
serves all of Minnesota, with staff based in the
Twin Cities and regional offices statewide.

Ombudsmen and volunteers work with individuals,
their families, health care and service providers and
public agencies to ensure the health, safety, well-
being and rights of long-term care consumers.

Ombudsmen also work to improve the health
care and social services delivery systems through
changes in state and federal law and policy.

Serving
® Nursing home and boarding care home
residents

® Those living in other adult care homes,
such as housing with services, assisted living,
customized living or foster care

® People receiving home care services

® Medicare beneficiaries with hospital access or
discharge concerns

® Anyone seeking information about long-term
care services

Helping

Providing information and consultation about:

® Consumer rights

® Service options

® Facilities regulations

Investigating and resolving complaints about:
= Quality of care or services

= Quality of life

® Rights violations

® Access to services

® Service termination

® Discharge or eviction

® Public benefit programs

Working with service providers to promote a
culture of person-directed living

|dentifying issues and advocating for change

Contact us
Phone: 800-657-3591 or 651-431-2555
TDD/TTY: 71

= Calls will be routed regionally
Office of Ombudsman for Long-Term Care
P.O. Box 64971
St. Paul, MN 55164-0971

Volunteer with the Ombudsman Office

® Receive training and certification to work with
regional ombudsmen.

® Educate consumers about ombudsman services.

® Advocate for quality of life and services through
regular visits.
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