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Metropolitan Emergency Services Board
(MESB)

What is the Metropolitan Emergency Services Board?

o Established in 1979 by Joint Powers Agreement to oversee the 9-1-1
system, the metro portion of the Allied Radio Matrix for Emergency
Response (ARMER) system, and EMS in the metropolitan area of
Minneapolis/St. Paul.

e Supports public safety for the residents of Anoka, Carver, Chisa
Dakota, Hennepin, Isanti, Ramsey, Scott, Sherburne, and Was
Counties, and the City of Minneapolis.
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Current 9-1-1 Process
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another 911
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Issues with the current process:
e There is an inability for 911 centers in the metro region to expedite emergency
response.
e In high call volume events, there are delays during call transfers, increased risk of
miscommunication, and repetition of information.
o Current 9-1-1 statutes are out of date.

2026 MESB 9-1-1 Priorities to Streamline 9-1-1

Funding to invest in a Unified 9-1-1 Center Awareness Platform

e Funding will allow MESB to procure a platform that allows 9-1-1 centers to
share 9-1-1 call information in real time without needing to call another 9-1-1
center. This saves time and resources, especially during emergent and high-
call volume events.

e The new process will streamline 9-1-1 calls, provide faster response times, and
reduce dispatcher workload.

Information
Call made to 9M Caller takes shared directly Unit is

center information with connect dispatched
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9-1-1 Statutory Updates
e Update 9-1-1 Statutes through stakeholder engagement to reflect 9-1-1
network and operational requirements in a Next Generation 9-1-1 system.

Contact: Jill Rohret, MESB Executive Director, JRohret@mn-mesb.org; Nancy Haas

(Nancy.Haas@PoulHaas.com); Courtney Jasper (Courtney.Jasper@Poul.Haas.com); and Callie
Lehman (Callie.L.ehman@PoulHaas.com)



