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Catch Up

Minnesota Property Tax Refund
* Available to homeowners and renters
* Based on income and rent or property taxes

* Landlords create Certificate of Rent Paid, issue to tenant by 1/31
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Catch Up

Starting in Tax Year 2024...

* Renter’s claim as an income tax credit on Form M1, Individual
Income Tax

* Homeowner’s claim on the M1PR, Property Tax Refund
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2017

Project Timeline: 2017 through 2023

O
2019

O
2021

o—
2023

Law allows
Revenue to
require landlords
submit CRPs using
a simple process.

Customer
feedback survey.

Usability testing
of CRP system
with landlords
around the state.

e-Services CRP
system opens for
business
customers.

Law allows
Revenue to

require Taxpayer ID
during e-Services
registration
process.

Communication
and outreach to
landlords.

Offered e-Services
training sessions.

e-Services CRP
system opens for
all property
owners and
managing agents.




Project Timeline: 2024 and 2025

O O
2024 2025

* Analyze e-Services CRP registration and submission data. * Landlords required
* Gather feedback from customers. to use e-Services to
. : : submit CRPs
e Second round of usability testing of CRP system with landlords
around the state. * Customers claim

: : Renter’s portion on

* e-Services CRP system improvements.
Y P Form M1.

* Move Renter’s portion to Form M1, Individual Income Tax

* Homeowners
Return.

continue claiming
Property Tax
Refund on M1PR.

* Second round of communication and outreach to landlords.




Outreach Strategy

* Develop resources and training
* Utilize stakeholder network
* Conduct community engagement

* |ssue direct mailings
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Outreach Continued

Key Stakeholders and Messaging

* M1PR only filers (low or no income)
e Unconnected landlords

e Refund timing changes
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Thank You!

Jake Feneis

Jake.Feneis@state.mn.us



mailto:Jake.Feneis@state.mn.us

	Minnesota Property Tax Refund
	Agenda
	Catch Up
	Catch Up
	Project Timeline: 2017 through 2023
	Project Timeline: 2024 and 2025
	Outreach Strategy
	Outreach Continued
	Thank You!

