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ATAM — The Autism Treatment Association of Minnesota

March 5, 2023 Support HF 1626/ SF 1593

Dear Chair Mohamud Noor and Members of the House Human Services Finance Committee:

We are writing in strong support of HF 1626, Rep. Hassan’s bill that creates a permanent increase in reimbursement rates
established for qualified early intensive development and behavioral intervention providers (EIDBI) and invests in children
and families.

I am the President of the Autism Treatment Association of Minnesota, which is a professional association of autism
treatment providers statewide who serve children aged birth-to-20 who are enrolled in the Medical Assistance EIDBI
program.

Governor Dayton worked to establish this innovative Medical Assistance program in 2013, which was purposely designed to
provide for the training, mentoring, and on-going support of previously disadvantaged workers, to ensure that we can build a
diverse workforce that best matches the diversity of the children that we serve.

However, due to historically low reimbursement rates in this Fee-For-Service system, EIDBI providers have been unable to
respond to the sudden pressures of the great workforce resignation, and redesign compensation systems to meet the working
environment and expectations of our modern workforce.

As a result of the dramatic drop in our workforce, we have seen a 60% drop in the number of children served, and a 165%
drop in the number of new children able to begin treatment. Now is the time for the legislature to invest in the EIDBI
program to deliver on the promise of public funding to access timely early interventions.

Here are some examples of the impact of the low reimbursement rates on various provider agencies:

Solutions Behavioral Healthcare Professionals:

Since February, 2021, our nonprofit agency has experienced a reduction in its workforce of nearly 20%. This has had a
substantial negative impact on Solutions’ financial picture, i.e., an over $500,000 loss over the past three quarters. Clients in
some rural areas are having to drive fifty miles each way for services.

(Serving families in Moorhead, St. Cloud, Alexandria, Fergus Falls, Detroit Lakes, Breckenridge)

Lovaas Institute Midwest:

The 2021 year-end loss was approximately $150,000 ($45,000 loss in November and $88,000 loss in December). Then we
lost $93,000 more in January. This is all Fee-for-Service money, so we can’t make it up. Our overhead costs will only
increase because of the increased cost of onboarding to replace the lost staff. Prior to the pandemic, we had 71 FTEs clinical
staff (31 Level IT). Now we have 53 FTEs clinical staff (22 Level IT). We are trying to hire 13 new BTs in anticipation of further
resignations and FTEs.

(Serving families in Minneapolis, St. Paul, Maple Grove, Burnsville, Fridley, Maplewood)

Behavioral Dimensions:

BDI experienced a six-figure loss in the 4th quarter of 2021, resulting in a larger six figure loss for the entire year of 2021. We
had another loss in January 2022. From June 2021 to November 2021, we experienced a 23% decrease in total billable hours
and have not yet recovered those lost hours. We also experienced a significant decrease in our billable percentages. In order
to retain employees, we needed to pay staff for a significantly higher percentage of non-billable hours. In June, 79% of our
paid hours were billable. In November 64% of our paid hours were billable. We are particularly struggling in the rural parts
of the state where we provide services. We now have less applicants in March and April than we usually experience.
Expenses continue to rise: employee health insurance premiums, liability insurance increases, workers compensation
insurance increases, staff retention through annual pay increases.

(Serving families in St. Louis Park, Isanti, East Bethel, Cambridge, Duluth, St. Cloud, Alexandria, Marshall)

We're helping people with autism. Contact Melissa Haley, J.D., hlymlss@yahoo.com, 651.272.0297 for more information.
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St. David’s Center:

Staffing shortages have led to major disruptions in treatment frequency and consistency. We are not able to enroll to
capacity, we often have to operate fewer days of the week and/or fewer hours in the day/week, and we aren't always able to
provide the notice to families they need to plan the rest of their life accordingly (when absences are unexpected).

(Serving families in Minnetonka, Minneapolis)

The READY Clinics:

The three READY Clinics serving the SW part of the state had a significant financial deficit this last fiscal year. Due to
COVID, for example- in a 6 month period of time, there were 178 days of staff absenteeism. This resulted in cancelled
sessions, increased group time, and clinic closures which resulted in significant revenue losses. We have significant wait lists
at all three locations, but unable to hire quality staff to service the waitlist. The applicants that we do have only possess a
high school diploma. By the time that salary and benefits are accounted for, the Level 3 reimbursement rate from DHS
(primary funder), we do not make enough revenue to even cover those costs. If we have another year financially like we did
this year without any relief or support, we will be closing programs.

(Serving families in Marshall, Cosmos, Montevideo, Pipestone)

The Lazarus Project:

COVID-19 is financially devastating the Lazarus Project. We have had massive increases in client and staff absences due to
health and safety protocols. As we bill only for services provided, this has made both of our sites lose money (operating below
break-even). Employee shortages make it impossible to increase client numbers. The outlook is bleak despite the remarkable
outcomes we see with our clients.

(Serving families in Plymouth Mendota Heights)

Rochester Center for Autism:

Our program is losing revenue every month. Like everyone else we are struggling to find staff, retain staff, etc. Our staff are
wanting increased wages to deal with inflation and we are losing people because of this.

(Serving families in Rochester)

Fraser:

We continue to anticipate a deficit at the end of the year. We are still about 10 - 15 % below our current budgeted services /
earnings for the year. This amount is below our pre-COVID numbers. In addition, we continue to struggle to find the quality
and quantity of staff needed to meet our client need.

(Serving families in Minneapolis, Bloomington, Coon Rapids, Eagan, Richfield, Woodbury)

Autism Matters:

The pandemic has caused significant impact to our organization. Autism Matters has lost a significant amount of revenue
across locations each month due to low caseloads while trying to keep our current structure in place for our employees. The
frequent client/staff absences and staffing shortage has impacted our clients services, our ability to serve clients on our
waitlist, and to further grow the organization due to the frequent impacts to our financial health.

(Serving families in Plymouth, Rogers, Cambridge, Baxter)

We're helping people with autism. Contact Melissa Haley, J.D., hlymlss@yahoo.com, 651.272.0297 for more information.
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Minnesota Autism Center:

We averaged 70 days of therapy missed each week for the last year due to our own staff shortage. That's a grand total of
3,940 therapy days missed over the course of the year due to staff not being available. (This doesn't include absences due to
COVID which were tracked separately.) That equals (roughly) one out of four kids missing a day of therapy each week for the
entire year.

(Serving families in Minnetonka, Eagan, Eden Prairie, Fridley, Maple Grove, Woodbury, Vadnais Heights, Duluth,
Mankato, Rochester, Cambridge, Medford, Virginia, Hutchinson, Redwing)

We eagerly hope that you help us repair this reimbursement system with an appropriate rate increase.

Best,

(-L_-:_\'\J /
Eric V. Larsson, PhD, LP, BCBA-D
President

Autism Treatment Association of Minnesota
% Mulligan Bjornnes

401 Groveland Avenue

Minneapolis MN 55403-3219

We're helping people with autism. Contact Melissa Haley, J.D., hlymlss@yahoo.com, 651.272.0297 for more information.



