
The Issue
Before digging, contractors must contact 811 so underground utilities can 
mark their lines. In Minnesota, this process is coordinated through Gopher 
State One Call.

After a notice of excavation is submitted, facility operators (utilities) must 
mark their lines or communicate that no facilities are present. Electronic 
positive response is one of the three methods for responding a notice; the 
other two being marking on-site (without updating the electronic response) 
or contacting the excavator and informing them of their response on 
whether something was located or cleared (i.e. text message). Although 
common, it’s not required that a utility has completed its response 
electronically through the One Call System, which can lead to delays, 
confusion, or increased risk of damaging underground infrastructure.

Supporting Electronic Positive Response (EPR) 
for Minnesota’s 811 One Call System

The solution
HF4233 (Kraft)/ SF4339 (Hoffman) requires Electronic 
Positive Response (EPR) for facility operators participating 
in the 811 system.

EPR allows utilities to electronically report the status of a 
locate request, such as:
•	 Lines marked
•	 No conflict with excavation
•	 Utility not located in the work area
•	 Additional coordination required

Excavators can view these responses in real time before 
starting work.

Already Widely Used in Minnesota

national best practice

EPR is already the standard practice for most utilities. This bill 
simply ensures all facility operators follow the same process 
for responding.

Electronic Positive Response is a recommended best 
practice of the Common Ground Alliance, the national 
organization dedicated to preventing damage to underground 
infrastructure.

we urge your support for  
hf4233/sf4339

This legislation strengthens Minnesota’s excavation 
safety system by requiring an electronic response 
that most utilities already use today, while improving 
communication and accountability for everyone 
involved in digging safely.

Supporters on reverse

The bill also ensures excavators can reach utilities when field 
coordination is necessary. Facility operators must:

•	 Review and update their contact information at least 	
	 quarterly, and

•	 Update it more frequently when changes occur

Maintaining accurate contact information helps resolve field 
questions quickly and avoid project delays.

additional improvement: 
updated contact information

contact: Laura ziegler, AGC of Minnesota  |  lziegler@agcmn.org
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