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Overview

This act requires advertisements for goods and services to include mandatory
fees or surcharges. It was signed by the governor, May 20, 2024.

Summary

Section Description

1

Advertisements, displays, or offers.

(a) Prohibits a person engaging in business from advertising, displaying, or offering a
price for goods or services that does not include all mandatory fees or surcharges.
Clarifies that the person that disseminates the advertisement is not liable for its
content.

(b) Defines “mandatory fee” to include those that must be paid in order to purchase
the good or service, is not reasonably avoidable by the consumer, or a reasonable
person would expect to be included in the purchase. Clarifies that “mandatory fee”
does not include taxes imposed by the government.

(c) States that a delivery platform is compliant with this subdivision if it: (1) displays
in a clear and conspicuous manner at the point of sale that an additional flat fee or
percentage will be charged. The disclosure must include the amount of the fee or the
percentage; and (2) displays after selection, but before checkout, an itemized total.

(d) Allows a person to charge a reasonable postage or shipping fee for goods that
require shipping.

(e) Clarifies that this subdivision does not prohibit a person from offering goods or
services at a discounted price.

(f) Clarifies that a person offering goods or services at an auction is compliant with
this subdivision if they disclose in a clear and conspicuous manner any mandatory
fees associated and that the total cost may vary.
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Section Description

(g) Clarifies that when the total cost of a service is determined by consumer
selections and preferences, or where the total cost relates to distance or time,
compliance with this subdivision is achieved if the person discloses in a clear and
conspicuous manner: (1) the factors that determine the total price; (2) mandatory
fees; and (3) that the total cost may vary.

(h) Clarifies that a food or beverage service establishment is compliant with this
subdivision if it discloses in a clear and conspicuous manner the percentage of
automatic or mandatory gratuities to be applied.

(i) Clarifies that a provider of broadband Internet access service is compliant with this
subdivision if it is compliant with Code of Federal Regulations, title 47, section 8.1(a)
(regarding broadband consumer label requirements).

(j) Clarifies that a person is compliant with this subdivision if they are compliant with
United States Code, title 47, section 552 (regarding cable operator consumer
protection).

(k) States that this subdivision is enforceable unless preempted by federal law.

Effective date. This section is effective January 1, 2025, except that this section is
effective June 1, 2025, for industries where the prices are regulated by the
Metropolitan Airports Commission.

2 Exemptions.

Exempts from section 1 the following: fees related to the purchase or lease of a
motor vehicle by a dealer; businesses regulated by the Minnesota Public Utilities
Commission; and the cost of real estate settlement services (excluding broker
commissions) as defined in United States Code, title 12, section 2602(3).

Effective date. This section is effective January 1, 2025, except that this section is
effective June 1, 2025, for industries where the prices are regulated by the
Metropolitan Airports Commission.
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