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Overview 

This bill modifies the case management appeals process and extends the process to 

individuals who receive any case management service under medical assistance or who 

receive personal care assistance services. 

1         Case management appeals. Amends § 256.045, subd. 4a. Requires any recipient of case 

management or personal care assistance services who contests a county's action, reduction, 

suspension, denial, or termination of services to submit a written request for an informal conference 

with the recipient's case worker and county social service director or designee. Requires the county to 

notify the recipient of the county's action within 15 days of the conference. Requires the county to 

notify the recipient at the time of application and at the time of any change in services of the 

recipient's right to request an informal conference. 

  


