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Overview 

This bill relates to the road examination administered to obtain a driver’s license. 

It (1) creates a $20 no-show fee for missed or recently canceled road exams, (2) 

prevents reserved exam slots with driver instruction schools for regular license 

applicants, (3) requires a legislative report that evaluates road exam issues, and 

(4) appropriates $24,000 for administrative costs to implement the no-show fee. 

Summary 

Section Description 

 Examination fees. 

Establishes a $20 no-show fee for a person who does not appear for a driver’s road 
exam appointment or cancels within 24 hours of the appointment. The fee is 
deposited in the driver services operating account. Effective July 1, 2020. 

 Examination scheduling. 

Prohibits the Department of Public Safety from arranging recurring class D driver’s 
license exam appointment time slots with driver training schools. 

 Driver’s road test evaluation. 

Directs the Department of Public Safety to report on driver’s road tests, which is due 
by February 1, 2021. Specifies topics to be included in the report, including analysis 
of road test administration, road test failure rates, options to increase exam passage, 
and methods to reduce appointment no-shows. 

 Examination fees; appropriation. 

Appropriates $24,000 from the general fund in fiscal year 2020 for costs to 
implement the no-show fee. It is a onetime appropriation. 
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