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Summary 

Section Description 

1 [45.0137] Common interest community ombudsperson. 

Subd. 1. Definitions. Defines “association,” “common interest community,” 
“ombudsperson,” “unit owner,” and data classifications. 

Subd. 2. Establishment. Creates a common interest community ombudsperson 
position within the Department of Commerce to facilitate the resolution of 
disputes between unit owners and associations. Provides appointment, skill, and 
conflict of interest requirements for ombudsperson. 

Subd. 3. Duties. (a) Requires the ombudsperson to advocate on behalf of unit 
owners and compile complaints. Allows the ombudsperson to provide dispute 
resolution services for a dispute between a unit owner and an association when 
there is no ongoing court or alternative dispute resolution processes proceeding 
already. 

(b) Requires the ombudsperson to assist unit owners understand their rights and 
responsibilities under chapter 515B, services provided by the Office of the 
Common Interest Community Ombudsperson, alternative dispute resolution 
methods and programs, and other pertinent information. 

(c) Requires the ombudsperson to provide reports and recommendations to the 
legislative committees with oversight when requested or when the 
ombudsperson deems necessary. 

Subd. 4. Powers limited. (a) Allows the ombudsperson to enter and view 
premises within control of the common interest community when they are 
assisting in the resolution of a dispute. 

(b) Prohibits the ombudsperson and commissioner of commerce from rendering 
formal legal opinions involving a dispute between a unit owner and an 
association. 

Subd. 5. Data. Classifies data on individuals and data maintained by the office. 
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Section Description 

Effective date. This section is effective July 1, 2025. 

2 Appropriation; Office of the Common Interest Community Ombudsperson. 

Provides a blank appropriation in fiscal year 2026 from the commissioner of 
commerce for the Office of the Common Interest Community Ombudsperson. 

Effective date. This section is effective the day following final enactment. 
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